Nationally, teachers in IECs are facing the challenge of helping refugee students not only to learn the English language, but perhaps more importantly in those early settlement stages to help them feel safe and connected in their new community.

OH/ Community partnerships
· Parents /guardians 

· Northside community centre

· Companion House 

· Australian Federal Police (AFP) & Canberra Institute of Technology (CIT)

· Reclink, YWCA,  Menslink, JPET

· Multicultural Youth Services (MYS)

· Migrant Resource Centre (MRC)

In this presentation, I am going to tell you about the school where I work which has “adopted” a particularly unique range of inclusive initiatives beyond ELT to foster the students’ connection with the community.  
We have worked in a number of community partnerships and we have been very grateful for the support we have received as these organizations and services have worked closely with us to help these young people and their families to integrate into their new lives.

Very briefly, the SIEC stands for the Secondary Introductory English centre and this is the only intensive English school in the Australian Capital Territory for secondary students.  The SIEC is an inclusive school:

· Encouraging community and parent participation

· Developing cultural and linguistic awareness consciously incorporating a range of activities that value students’ backgrounds

· Supporting students in their academic and linguistic development 

· Using assessment to inform us of our students’ ongoing English language needs

Currently 30% of our students are refugees.  Humanitarian refugees have been arriving at the SIEC since 1989 from various parts of the world including the Sudan, Sierra Leone, Burma (the Mon and the Karen minority groups), Thailand, Iraq, Yemen and Afghanistan.  Many of these students have either arrived with disrupted schooling or in some cases no schooling at all.  The average amount of time that these children have spent in refugee camps is about 7 to 12 years and because of overcrowding, particularly in camps like Kakuma in Kenya, students have had very few educational opportunities and have faced many dangers.  Often their capacity to learn is affected by their trauma and they usually have on-going welfare needs as they resettle in Australia.

This, in turn, has posed many challenges for the SIEC and the wider school system and as a result we have had to adapt our educational and welfare programs to cater for their many needs which include:   

· Financial hardship

· Housing

· Effects of trauma

· Physical health issues because of poor diet

· Behavioural issues and anger management

· Absenteeism and responsibilities in the home

One particular community partner has been the Australian Federal Police and they are proactive in working with young people from all backgrounds.

It is always a great joy to see young people develop through opportunities initiated in partnership with our school and the community, building their skills and self esteem in a variety of domains within safe and supportive networks.  

This young Burmese girl Vimon is a prime example of a student who has taken full advantage of the programs offered by the AFP.  She arrived in Australia with her sister and her mother, step father and young step brother in 2005.  For many years she had been living in the Thai border camp and life was fairly subsistent.  Despite her difficult background, she has always managed to smile and as her English skills improved, she has always taken every chance to learn.  

OH/Youth at Risk 

· Focus on youth at risk to help develop social skills where limited family support

· RecLink funding from ACT Government to provide sport and recreational activities provided by PCYC or community partners

· Certificate II training in Hospitality at CIT on scholarship for 12 weeks

· Students gain self-confidence and develop social and support networks through these initiatives.
At different times the ACT Government provides funding for special projects catering for social, recreational and educational needs, to build self-confidence and develop social support networks.  One such program is Reclink which provides sporting and recreational activities for Youth at Risk.  Students are able to participate free of charge in a range of activities provided by the Police Citizens Youth Club and their community partners, whilst they are supported to attain their self-identified goals.  

OH Community benefits
Young people who are

· connecting with a range of community groups

· developing resilience  

· developing cultural awareness

· learning a range of new skills
Whilst at the SIEC, through our community policing program, Vimon joined the PCYC and became a regular participant in their after school hours programs.  As a result she was selected to participate in a new initiative for students at risk to attend a 12 week program at the CIT to obtain her Certificate  II in Hospitality.

This course was fully funded by the CIT.  However, the Australian Federal Police, Canberra Institute of Technology and the SIEC all worked together to develop a special ESL/hospitality program to fit in with  their study needs.  Hence, their timetable included a mix of evening and holiday classes to minimize any disruption to the regular school program.  As a result Vimon received the credentials and expertise to apply for part-time work in hospitality, gaining work in a well-known restaurant to fit in with her study schedule. Vimon has now finished college and is currently at the CIT working towards her dream of becoming a nurse and ultimately, returning to her country to help her people.  

Recreational activities are a very important part of engaging newly arrived refugee students.  They can learn new skills without the barrier of language.  Many of these young people who have come from traumatic backgrounds have never had the opportunity to take part in any organized sport or recreational activities. At the SIEC students have two hours of sport each week and all of these values are promoted and reinforced.

At recess and lunchtimes, students are able to borrow soccer balls and basket balls and they go out and play together. Another of our partners, Multicultural Youth Services, has been involved in setting up weekly soccer games on Friday afternoons at the SIEC.  This has enabled many of our students to make social connections and develop confidence in themselves and trust in others. The youth workers have also helped the students to establish links with their local communities to join in weekend sporting teams and other recreational activities.
Multicultural Youth Services (MYS) not only organizes recreational projects but are also involved in social and community development projects, with a focus on improving well-being and connection to the community and engaging families in activities and projects too.
Although MYS offers a range of services, they have identified the particular need for nutritional education – as many teenagers have arrived either with limited or without family support and are responsible for their own food choices.  Many come to school without having had a breakfast or packing a suitable lunch.

MYS has applied successfully for grants in conjunction with the SIEC to help students develop an understanding about nutrition and how to care for themselves.  One such project was the Fresh Start Project and was conducted simultaneously in the Primary and Secondary Introductory English Centres,  to promote racial, religious and social tolerance.

Students were given t-shirts and bags to reinforce the importance of eating and preparing fresh natural foods.

At different times, opportunities arise, in which teachers and youth workers work with small groups in the class room to develop healthy food options and at a whole school level there have weekly lunchtime sessions for students to enjoy eating and preparing fresh fruit, vegetables and yoghurt.

Companion House is a non-government community based organisation in the ACT which supports adults and children who have sought refuge in Australia from torture and war related trauma.  Companion House believes that people who have survived torture and trauma and human rights violations should have access to services that respect, support and empower them and promote recovery.   
Companion House (CH) has set up many services:

· Medical program

· General services: individual counseling and advocacy

· Children’s program

· Community development

· Training and community awareness

They have a range of ongoing programs to support families and they too have set up nutritional programs which are capacity building and culturally sensitive helping young people and families adapt to their new social situation.  One example is of a group of young men living together from the Sudan.  In their culture, men do not traditionally prepare food, as this is regarded as the job of the females.  Hence, they would wait until female relatives brought food to them or else they would go hungry.  To facilitate change, CH set up men’s only cooking classes to help break down the barriers. CH also provides a male and a female doctor each term to come and talk to our graduating students on sex education.  

As part of the Fresh grant students were also introduced to a range of recreational activities to promote physical well being, including yoga and hip hop.

Mental health is also important if students are to feel included in Australian society.  It is important to give students a way of expressing their thoughts and emotions visually as they often do not have the tools to express what they are thinking in a written form. This Living in Harmony project provided the funds for  an art therapist and a teacher to work with our refugee students and resulted in a mural in the library courtyard. The SIEC provided the materials that were required.  The students were encouraged to think about the things that they loved in the homelands that they had left behind.  

Other grants have provided us with funds to enable us to take our students to an outdoor recreational centre called Birrigai.  There,  students have the opportunity to learn a range of team building skills and also to learn about local indigenous culture and the Australian bush.
Annually we celebrate Harmony Day in early February.
There is ongoing interaction with the team from MYS – youth workers come into our school to prepare students for events and to teach them new skills – teaching our students how to make their own drums, how to play them , and then practicing for a street parade to highlight multiculturalism and harmony.

Other community groups provide scholarships for students to help them cover their educational and clothing expenses.

OH Community events
· Open Day activities

· MRC – presentations to promote intercultural understanding

· SIEC BBQs

· Sporting events

· Graduations 

· International lunches

We also host a range of regular community events to bring families and our students together. 

Another partner, MRC, Migrant resource centre – brings in guest speakers for presentations to help staff and students develop understanding and tolerance of people from other cultures.  Eg Muslim woman came in to talk to the students about what was important for her culturally.  She talked about how Muslim women dress and why and how they eat in an effort to communicate the concept of “We are the same but we are different.”

We like to recognize the achievements of our students through Open Day activities and graduations and special events.  We encourage parental involvement and invite former  SIEC teachers and students to be our guest speakers  to help to inspire our students to work hard and to focus on the future at our graduations.
In 2006 we celebrated our 30th birthday. This was a great afternoon of celebration

This past semester Commonwealth funding has been available to better support our humanitarian Visa holder students in their transition from the SIEC into schools.  A teacher has been available full time to help them feel connected and to help them assimilate into their new schools.  Without this support, students would be left floundering, as often their parents do not have the knowledge or the language to support their children in this transition process.  This teacher has also been able to raise the level of awareness of teachers in other schools about developing teaching strategies that will tap into the learning styles of these students.  However, this project has just been the beginning and there is hope in the near future to establish an English Bridging program within the ACT College system to provide additional support and skills for these students in their quest for an attainable education and future.

In intensive English centres, although staff are aware of the many factors which affect student learning, particularly those of refugees, in the establishment of a structured learning environment and routine

· Cognitive

· Psychological



OH of factors
· Emotional

· Settlement issues

we should never stop asking:  

Where do we go from here? What else should we include in our programs to facilitate the recovery and learning goals of our students? What other pedagogical methods can we include to connect our students with their community?
To illustrate what we do on a daily basis, there is now a 10 minute DVD on our centre to promote a better understanding of our role in the ACT Department of Education.  This film was created by the SIEC staff and the media students of Dickson College

E:\ESL presentation script July 2008.doc
14/06/2009

